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Appropriate to the Organizational Position

Behrooz Khoshnamak?, Soleiman Iranzadeh?”, Assadollah Khadivi?, Houshang Taghizadeh*
'Department of Public Administration, Tabriz Branch, Islamic Azad University, Tabriz, Iran.
2Department of Industrial Management, Tabriz Branch, Islamic Azad University, Tabriz, Iran.

3Department of Educational Sciences, Campus Management, Farhangian University, East Azerbaijan
Province, Tabriz, Iran.
“Department of Industrial Management, Tabriz Branch, Islamic Azad University, Tabriz, Iran.

Abstract

A mixed approach (qualitative and quantitative) has been used to conduct this research. In the qualitative part of the
research, until the achievement of theoretical saturation, with 11 people who were purposefully selected, semi-
structured interviews were conducted and the proposed conceptual model of the research was formed based on the
six stages of the theme analysis approach. The proposed model of this part of the research includes 11 sub-categories:
Personality, interaction, environmental awareness, marketing, environmental communications, human capital
management, proper management of the general office/branch, general knowledge, specialized knowledge,
structure, and content, and 5 main categories: Individual competence, environmental competence, managerial
competence, knowledge competence, and organizational competence consisted of 44 concepts. In the quantitative
part of the research, the final model derived from the qualitative approach was provided to the research experts in
the form of a Delphi questionnaire to determine the most important indicators of the competency of the research
organizational positions and during several round-trip stages of the questionnaire and the theoretical consensus of
experts. It was determined the index of reform and management of processes and methods of work for the
organizational positions of the general manager of the province, the administrative, and financial deputy of the
province and the head of the specialized department.
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Table 1- The step-by-step process of content analysis and content network analysis.
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Figure 1- Process of fuzzy Delphi method implementation algorithm.
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Table 3- Appropriate methods and techniques for identifying topics in the research text.
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Table 4- Analysis of some of the key points of the interview with the first person with the code EO1.
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Table 5- Part of the results of interview analysis in the form of concepts and open coding.
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Table 6- Part of the frequency of codes related to each concept.
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Figure 3- The final competency model of the managers of the social security organization.
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Figure 4- Competency model of the general manager of the province in the social security organization.
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Figure 5- Competency model of the provincial insurance deputy in the social security organization.
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Figure 6- Competence model of the administrative and financial deputy of the province in the social security
organization.
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Figure 7- Competency model of the branch boss in the social security organization.
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Figure 8- Competency model of the head of the specialized department in the social security organization.
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