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Abstract

The Qualitative Content Analysis (QCA) as one of the qualitative research methods is a set of
techniques used to analyze and clarify textual data. In the subject literature, several processes have
been introduced to implement this approach, since the variety and multiplicity of used steps, have
made it difficult to select the appropriate process. Due to the lack of observation of a study that
explores and summarizes various processes, here, along with introducing and reviewing some of
the most important presented processes, by summarizing and refining the steps used, an improved
process framework for implementing it is presented. In order to provide an improved process
framework, the Meta Synthesis Method (MSM) has been used. The proposed process framework
that consists of six main steps and sixteen sub-steps, as compared with other common processes,
takes advantages such as having the helpful steps and sub-steps used in previous processes,
eliminating unnecessary sub-steps, more specific sequencing between steps and sub-steps, and
finally, creating two-way relationships and giving feedback between steps that enhance the
simplification, flexibility and reliability of the process and its findings. Subsequently, as a case
study, in the process of developing strategic planning of Payame Noor University, in the
development of directional pillars, the related upstream documents were analyzed using the
proposed process and the results were approved by the team of related experts.
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Table 2- Summarized Steps and sub-steps of the implementation processes of the qualitative content analysis
method in selected studies.

&lie 5o lopls oo oo lad pBolgte ojled al>ye glyie ojled
e s al>yo
6 5 4 3 2 1
1 82‘ 1 1 (AR R BaB g £ 590 ans I bsloosld 1
1 g ool ksl 4 i slb iy o Seeans 2 Sl
2 &bl anel (s 3
2 1 2 2 1 Jelos b a5 pladsges Sl g Julos axlg by 4
gl
1 ool (g5 5lmez g, sl 5
3 Jleel sl &8 glgrzme Julod 0509, (09,5 paseiee 6
LS9
4 3 3 (NS AT 0 S s iye sk 7
4 (e 5 gl S0 59y 2 615 b gl 8
11 Lposls b Ll g (g Luoslel 1 S slaez 2
2 Loosls (55l xex 2 laosls
3 3 e sy & e e 1L sl 3
5 2 5 3 e (6,808 a8 gl 2 laools Julo
6 oaspll 6,508 6 5l b)) 3
5 2 3 3 lealgdo sl 4
6 6 4, 3 @bl s 2ls) e 5 G)ISUS como 5l el Ty bael s 4
3 e &5 2Ll
&
7
7 3 1 8 3 (SIS w8 5l ol gl Jelos R 5
8 7 soghhe 4 b S¥gho  sospho plues <5l | 2
3 8 4 slaanl 5 oasoslazal sla by, Jolis (315 (a5 L )5S ol 6
s s 1)

el sl Vgome 4l a8 il o oglite 5550 ALY ) okl gy o Sladllas 55 o slas Al oo b sl 5l a8 45,5 lan
Lol rL&;\ uu(@g&\f IG5 SLaladl ! 5 galdas SladUas 51 damy 53 1555 o0 odalie (358 sla sy 5o goline
5Ll 5l sl glee s pleze ducgg&y@b&@a\;,;uc))yquuj.uml;cg;ﬁsgujm)'\ D)
OGS les B s (Bsb Slaludl 1 dlesls ] Oldes plu 53y (o0 olor & Sladlas 3l (6 268 sl s 50 Las(@
L s o Bls Cie )50 Al 3 51 (5 0o gaoge ool 5 Sl Galosd Ll 5 2l e (DR 2ol )3 g 1o

sl 0l 13 5 ) 4y das Oy gty

AS Slye s Coale 4 a5 L a8 ol oo 1 55 oy o ot WL Jauly ) cainny o) 53 a5 350 SIS 805

Jj:g‘)b;)ka.)g_.)wd )90 Sl (UY Jw«)‘_gAJbaﬂ\a cﬂ‘j@))d“’bﬁwoﬁuﬂ}ﬁﬁ-ﬁ
(i Slgsro Judoxd sl sl 8 gl Ol -€- ¥

ool Al o it B 5 S el Sl DeSb (555 el Jo 5 4525 3l sl gl sl S5 w45 L
oo ey oblicle 5 oS, DLk Ja 5 e plieb Il Lo o8 plul b s S im0 oS edoen
548,53 o gy 2550 G5 SLaplS 5 e (L s ploil coslindsge Al s @il S Ol Lo 45 o
Aol sl (ol 53 5 Sd S 13 POl sy5e o8 Sl Sl B s e Bl (Lol w8 Al e dnl e

£4A

oA

“

r..MJ

FAY-01+19 tamin VAR Gl F oyl Doy ‘QL.LQ.;« 20 G5 9 ‘5);



=
S

£44

)‘

b <)

o (.Lga&.m‘;;ﬁbuuﬁ@,ﬂp sld oo tanlae 3550 3020515 gy ulisly AS (Glsee ko 4l ggs g

&T}))@ﬁ&)ﬂ&&%‘}@% CJ;J}Q%U.Dygﬁr@obfu}%ﬁqug)Akﬁ;é\}buM&@

J.&L:u.o 2D CJ:M.: u:au L JAL& couL:vAS\)‘

5> el ol 5 el dis) 35 sskiten 48 S50 Sl oy 2 4 425 b i cpl 53 (B g.su(g&:ﬁ-? L .l
r.:]é.'i);.s <=L< ool s Jolis S A 4 t;La;elf 55 odkal Jasty Ol .Sl § S jgen SDal ol 5l S o dur@
5o L) =y (T ansl ) a SlaplS plosl 5 (iags Oua 5 poise ) S P8 L (LS oy
Wl al o ol s o8 L (51508 b (50 51) Cidin 5 (LS lgmoms Lo 5,505 03,5 pasedn) it (laosls (sl e
33 ilesls LSS |y k(653 018 5 e plesl (Laosls o b p30le ) ans pSTL (Lnesls L;,j@;)y o8 o > a5 55
Sl U5l e .ol sl Lol o slgsl 0l o oyl SaelS JaSS sl tualste pllas Mol dpm o8 e al> o
3557 o8 sl w okl Sl alSlenr sl bl 25 8 G b1 Vsams (3 Dladllas 5 48 35 5o plisebs!
okl S S bS5 5 e B a3l 0zl ) el ) 5 asntn

Gl 5 oo dly i) S el el o8 I Jals is al 5 ool fosty Dk .Lafts/, ol sl
) B 5 (S am) Slex a0 bl e 5 013, SL iy Sodutnr s 4 oo cpl gl 4 (Lo g
o o oo a3 53 0T g 3 Shas 5 58l oo GBI foe 3 x0T L 2t (550w s 40 LSS L (o el LB
b

Ll doplS 5 oo o late 155 55 e oo ol il T B 53 il S IS 5 Jorli oy Sl 55 S
Wl Bl i gl I T S IS8 ekt Sl 4 b 5 a8 laily, b il ol o o UL
IS 5255 e salgrig Al 6l 5 Joged 5 Sudlil S il (slaplS s Jorl e o (late o5 5 o5 ) 5 lay
1 Sl 0 Sl IS b Jolpe lecd 0l Bl s 18 5 s a3y 55 3k Go b O oS b sl 5 et
Al ol b 53 S e S it ol 5o oY S-Sl dles! 5 slaxl 3, ) Al b ol S 53 e 55
wars b b ol s ash e ol 0T 53 ol sle adsl (sop b s dea e K55 1 dnl 3 (635 o i pmal dl o
(G55 Aol bl ook 3ol a8 S50 audsl S8 500 (35 S5m0 53 ¢ ol 51 S 3 53 sbisliam] SIS
gt Sk B e 0o B e la i

A S s ol O S pa popart 53 il Dol 5 addieols 0L ¥ S 53 G il oy il p Siled s 5o
1ol 0 a5l aelsl s Lagyl

ol ol (5ol il 2 S ST el o 48T (652500 1 alm o 05 o alaSo ¥ [ 53 45 65 Silan (g5 sasl N Al
2o byl b wndy 3 (B Al o 5l S0 e cnn 5 dns oo K05y (Salgnig (S (Syime o 13 555
2348 glyome Jolowd 3,50 55 ¢ SRR SR 5 558 e el el 93 IS AT 8 JeaSS 5 Dol 5 s e o
Okl Sobl 51 glabl (gl 05 o plasl Jul 3 (s Jo-lpo adsl (S 5250 b 5 95 0 st 5,8 oo 513 olital 350 oo
Wﬁjcj&@g;¢@m;\ = o ol BL axils 3 g 5 andlae Culda 0 5 odiiass S Olavanad oy shats 51 (Sloyaey Ll
Y08 gty 5 SOl ¢Y 0t A (WlES 5 I Y 010 JlegS 5 oyl ¢ e o Ko e Y 0V adie 5 (6 n8) Sl 0l

(Y VT @S £Y Y g3lis 5 olad)

O] o Sy g0 GT 25 L ks 5 gty 80 ot [sioms folood (S0 sl aloe o 13 3l oS3 253 s 5 8 0ipo ons ) o5 —
MW'»KJ/J:.(Y' A OS5 podnn) LS o s o2 |y OT 58 o 5 AiS o et [y arSllan Ll s L 45730 o i s 3
VY e adie 5 (65) Sp0d it ) gl ool sl ol 45 el (S8 i e ndion s iy 8 e (81 Ol

13K Oleo 1 o o i 300 Jeloed CIUE 0,50 5) Sl p3Y 8 ) g0 235 Mokl Ll S lsitms fuloei 3,50 59 93,5 paseius F p S —
5] sy Gl g g ase sl (padils o Bdl) T man 5 Gl Cogzr) ool « (e chylaze) | i (5l03, 0 ) Jol Ao
(P2 20 il g pot) nit

' Convetional
" Directed
" Summative



( )
Losls (5 ,laez =Y

edo sloasly g badiges Sl
razly 5l e sbeosls (5 glaez
\. J/
r ) r \
@L‘L" £|)|5&)‘}§oleg| =fP L:aoolo‘j.“.lxi—\“
( ) e Grasly 4 e e
slagisy Jolds (5155 (ngns S5yl =) (ke (5,505 05T 8 (sl 2
d*-E’L' L_;LQMLI 9 odds ealazw! ol f\;}.’-‘ LS)‘K"\S Lg)lf)'Lu LS’LIJ')‘
Aoalgho oyl
(gl B 5 £ 5050 (et G
g Jelox 0,809, (09,5 (st

\. J gy Pl Jels Jol e ple o352 0 N J/
ooty o anl 3 oo ools (6,6l pox
bl obsl o9 s S e a3

4 ) @l Al g (2T 0920 (lisall 4 )
Slicableulls JLs)l -0 S Ao —F
SLeelekls s )
Jisleulls bs) \_ ) ($HI850S a1l 3 5l ol ls Julos
slezeleabls JUs)| ostie 225 b gz Lo oSl 51|
Eaicehl o)l Ygie

\_ J \ J

(S gme Julods by, abliogag winl,d gz e - Y IS
Figure 2- Improved process framework for qualitative content analysis.
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Table 3- An example of the coding process performed in the case study.
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Figure 3- Frequency of codes, subcategories and final categories that can be used in formulating of directional
pillars of the strategic plan of the studied University.
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Table 4- An example of the primary and secondary subcategories, and final categories created in the case study.
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3 Table 5- The status of the frequency of the counted categories based on the upstream documents analyzed in the case
:) study.
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Figure 4- The main and secondary factors affecting the formulation of directional pillars of the strategic plan of the
studies university.
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